CampaignHealthy Auburn Waters

Objectives
TheHealthy Auburn Watergampaigraims toreduce pollutants

goingintotheOA (1 @ 2 FwastalvatetzAxGAt@ent plant

(WWTP)The plant is regulated by the California Regional Water HEALTHY
Quiality Control BoarCRWQUOBwvhichspecifies exact pollutants AUBUEN
that must be prevented from entering the waterways. There are
dozens of pollutants that are regulated and the CRWQCB mandatesd A
that when these pollutants are detected, they must be treated and

removed at the plarit a process that requires significant upgrades

To help save money on WWTPgrades the city starteda public

outreach campaign to prevent the regulatpdllutantsfrom entering the wastevater system

altogether. 1 seemed short sighted t@uncha campaigmwith such a narrow focus (on the four rare
compoundghat had been detected in the WWTP efflugsb the city looked beyond merely meeting
the specific needs of their permit regulations. We developedmbrella campaigthat wouldinstill
general stewardship fovaterways andocalenvironmentby usingpositivemessagesindbright,
engagingmagesto encouragenew behaviorsOur primary goals were to stop the dumping of HHW into
the drains or garbage bins and encourage people te tdklW to the regional collection facility.

Challenges
¢ Overcomehe stigmathat the city would engage in a regulatory program to control pollution
e Low budgetanall communityand few communication outlets
o Little sense of perceived urgency (our rivers Ifiok, why should | worry?)
¢ 20 + mile drive to the regional HHW collection facility and limited hours and collections at the
city-based HHW collection facility.

Solutions

With the Healthy Auburn Watergampaign, we encourage new behaviors and promote good
stewardship for area waterways. The campaign logo and title clearly explain our goals and are engaging
and colorful. Our messages are simple anactical. We specifically avoid getting miredtime

complexitiesof the individual pollutants butry to drive citizens to the project website for more details.

This site contains informatiosbout pollution prevention, proper disposal of household hazardous

waste, stormwater pollutiomprevention and propedisposal of FOG (fats, oils and grease).

Success

No hits of the constituents of concern have reached the wastewater treatment plant. Sewer overflows

as a result of FOG have decreased but that may also be due to low rainfall in the past two Bints.

the January 2008 campaign launchpptoffs at the HHW idposal location have increased dramatically

(see chartpuggesting that people are properly disposing of these materials and cleaning these materials
from their homesWe can also track the increased droff activity against the campaign efforts and hits

on our website suggesting a link between our outreach efforts and increased visits to the regional and

city-based HHW collection facilities.
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Drop-off Data for Healtty Auburn Waters

Month

Jan.

Feb.

March

April

May

June

July

Aug.

Sept.

Oct.

Nov.

Dec.

Total

WPWMA Number
of Drop offs in 2006
(prior to HAW
launch)

WPWMA Number
of Drop offs in 2007
(prior to HAW
launch)

WPWMA Number
of Drop offs in 2008

50

57

177

59

73

102

60

52

47

77

51

50

855

WPWMA Number

of Drop offs in 2009

61

30

68

56

63

90

69

93

TBD

TBD

TBD

TBD
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Selected Samples arfBupport Materials

Websitewww.HealthyAuburnWaters.org
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http://www.healthyauburnwaters.org/

Advertisements
Make a Resolution to End Water Pollution in 2008 (winter 2008)

d!epoeal oF houeehold Puwdous waece CHHW).
* DON'T pour fats, oils or greases down your sink drain.

* DON'T pour pesticides, automotive products or hazardous
waste down the storm drain or sink drain.

* DO recycle motor oil (accepted at most auto parts stores
or the Auburn Placer Transfer Station at 12305 Shale Ridge Road).

* DO take household hazardous waste
AUBUR to Westem Placer Waste Management
WAL ) &) Authority's HHW facility cww.wowma.com.
Free disposal for Placer County residents.

www.HealthyAuburn Waters.org st to you by the Oty of Autum mnd the Haeslthy Adsum Waters Campaign.
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Do your PART. to protact
Aubuen’s eraeks and rlvers!

You can help our sewer system operate
more efFiciently and protect our environment:

" Prevent clogged storm drains by clearing away leaf build up.

" Avoid using pesticides and herbicides when rain is imminent.

" Reduce, reuse and recycle everything!

" Take hazardous waste to Westem Placer Waste
Management Authority (www.WPWMA.com) for FREE disposal.

Find more information about doing your P.A.R.T.
to protect our waterways at

www.HealthyAuburnWaters.org. @

Brought to you by the City of Aubum and the Healthy Aubum Waters campaign.
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Spend 1 hour safeguarding your home this spring (Spring 2009)

Billing inserts in Auburn Placer Disposal Service Bi#e attached)
Winter 2008 (1/3 sheet)
Spring 2008 (full sheet)
Spring 2009 (1/3 sheet)

Newspaper Coveragésee attachedor selected articlgs

June 21, 2009City creates watefriendly Internd page for familiesAuburn Journal

April 17, 2009 Report Card on Auburi®lacer Sentinel

December 21, 2008City reminds residents to do their part this storm seas@aumurn Journal
October 8, 2008 Disposal day to boost awarenegajburn Journal

April 22, 2008 City pushes creek cleaning pledgeiburn Journal

January 2, 2008City puts focus on protecting waterwaysyburn Journal
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